LHD - Billing

Sign on to KIPHS
K 1) Private Insurance Billing

2) Query: Always go back two
weeks from current Friday. Ifit’s
close to end of month, say within
two days go ahead and include
those days.

3) Where TO is: type in Past
date

4) Click OK

-

Esxport Code:

Site:

Owned By Program:
Given By Program:
Procedure Date:
Last Name:

First Name:

frlmin

rlrleipie e

Billing Time limits:

Amerigroup & Sunflower and all
others are 180 days

United 120 days just for LHD

JADDRESS
/PO BOX 981106
PO BOX 3571

e

-
oloiole

PO BOX 8400

Wl
olo

f
§

Do Search for the insurance company.
5) Click in billing date — Enter Today’s date
6) Click in Bllllng group Create billing name ie: (Amerlgroup010814)

File fumices SemBy el

Bieg [rete |mmr*m ' Biing Do IAME IGHCUPIETS

013 237 SI03BEL EAHERS =C/BS SEANNEE CUUMTY 1CCAL
016237 2003REE [SUNTLOWEZ STATE WEALTH FLAM  SEANWIX COUMTT LOCAL!
017217 2333088 (UNITED NXALIN CARE COMMUNITY ¥ SNANWEIZ COUNTE LOCAL
01D 237 20030EE AMERIERIUT REAL SIAUTICHS SEAXHIZ CINGTT 1CCAL
0193317 203REE UWTIED BZALIH CARE COMMIADIAL SHAMNIZ CINWTT LOTAL
030337 JaaIWEE UNTIED EIALTH CARD MIDCCARE S0 SSANKIZ COUNTYE 1OCAL
33 437 JA0IBEE COVENTRE HEZALTH CHSZ SEANKNEZZ DOUNTE LOCAL
3% H37 QA0ARES FIRET FIALTH HETRIGE SFANNRR COUMTY 1O0AL
034327 JATARES AZTHE R CIWIT 10CAL
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7) Select all
8) Push Create Billing

Orivate Insurance Ledger [BL-81) *aetbt

Select

= B - R—— “! Insurance Co,
ie: Amerigrou
BMD&:E_{—(—— Bding Oroup Doery lﬂhﬁlﬂuﬂi‘ C“Ck OK g p
(if there is an
error a dialog

| I;;I'z é;;':',:‘"';r ‘n'ﬁlju Hé‘i"v

box will
appear) Butif
1461:’11}'?3&6 AMERIGAOUFOLII314 yOU get a
01/30/2014) UECOOENO13014 3 dialog box
0139720149 01/30,2014 EUNFLOWERO13014 ) (Message
01730/2044 61/30/2014 CENTURYALS0LS 5 bout 4
21/30/2014 017302014 BOBSAL3NLL g a_ ou
9153743034 HEDTCARESUNFLOWERI13TI4 { diagnoses —
01/27/3014 MEDTARERCREILITLE b Click OK)
0172372014 017 24/3014 URTCTHOI1Z3 14 4 ,
©1/23/3014 62/ 34/290 4 UNITEIHEALTHOS 2314 H Only worry if
01/23/2014/01/34/2014 COVENTA¥O1Z314 3 you get error
0157203014 017302014 AETHACIZ 34 i ;
0171673014 2171742014 THOOMMOLLELE 1 code saying .
01/16/2014 0172372014 COVENTRYDILELY #4.40 2. 00| 2 that something
| 2 Qﬁf!l }3 g Last Pagrent Date was deleted.
Seleci b P ‘ ; If something
Cimnt Flatssn 1 Ciwnt Lasgat : was deleted
P | 2555 | WReoa| B o | 8a) Return the
Client back

e To the client
K siting Adjustment Entey 012 e, = e | |edger.
Eile Edit Help

Clent: Foreman, Rachel : £iot’D; booui 747 Once it's back on the
Guarantor: Foreman, Rachel g CredBur  162.80 Wiite Oft.  0.00 Cllent Iedger
8b) Find Client
8c) Billing
8d) Payment
Transaction Note (8L-07) | 86) Dialog box
Nusse deleted mrw appears
il Saying you have
deleted shots. Press
OK
8f) Billing adjust code
8g) Adjustment amt
8h) Enter note and
initial
S S— SNSVRNRRNNC NS R—— : Il 8i) Press ok
T R S = =11 8j) contintie until all
| Setvice Date: 06/19/2014 Desc: Blood Draw (In-house) Balance: 8.00 -
AdiDate: [771172014 AdiCode: [¥TS — —Miscellanecus aqusmencgos || have been deleted
New Balance: 0.00 |

Create Note I 0 Ok l H Save |® Exit

ADJ CD|DESCRIFTICHN
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All Disappeared

9) View Details

Blrg & 00001724 Dale: 01317204 Tota !t Cams 44 (LOSED 10)Select all

Bious UNITEDHEALTHOI3114 Clams Totel 246180 11)Click Claims
—— & Came Processing -
Final Billing Comes
up
12)Select all — Print
Billing Report
13) (Make sure and
press Detail) .

14) Bring report to
your desk and
double check for
errors.

o Chaies Reconds and Electrenic Clasms Fie b been sucoesstully
created.

*** ARE VERY BAD
Fix all asterisks.

If not your file will
BOMB.

T LT D e e il 15) Click Billing Group
Dikva Date: 0173172014 S Grmsp Sty | Bifing Group: [ITEDHEALTRDT 3114 © Poate @ Clertbane [ Meigsd Query:

sor  [EnsoRTioLIzNT mAME Jezzewr 1nfns oo [povIcy [sRoc pat= [pzecazezrow  [vec] orE|  ED oEG » 16) Hit View Detail
ET 3541z 7 3 SUHFLIME © 017243016 Blood Draw IIn- 1.0 200
lapsr 2avar SUHFLIHE, (6172472088 9PRL 12ratn) 150
TETIp sagsL E C1522/2016 Typhis WL Typhe| 2778
Adrl 37471 pcus (014794204 AdnsnastTaTicn 73.3%
FLUZ¢ 50657 RMERIGRO G (6142772014 Flursse Flu (En 1.00
Adrml 33471 (0172772018 AaninsaTrasion 23.3%
Adrni 32471 (81757/2084 Adminzatzazica 2338
FLUv 53852 [61527/2018 Fluzone Tlu (36 100
¥y (30532 (0145243014 Wewhorn Home Wi §1.00

13T 2ésa0 2014 T3 Skin Teat 23.20 17) Find client — nghllght
- = g — Return to Ledger -
18)After all have be
selected and returned to
5 , EEES )| ledger

saese 3 : Sy 14252004 Flusene £1 T 19) (Exit) back to ledger.
EIFAv 50455 3 3 = 01/28/2014 ¥inrix TTaE-IFV 3 20) Find and h|gh||ght
R Y N P S R T R N Clients you jUSt returned.

Tl Al Foatan 1o Tt Ladger o~ Cumry By Clamt

P qun] 295 I!""’"‘ 23 "LE I_lss'znecuus

Pl a0 e w w3 e a
v o EEE R R R TR R SR
*H T ta b |y vl

Once highlighted (Note you can highlight all clients by holding down Ctrl button)
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21) Then hit Return to Client Ledger.
This will bring up the Return to Client Ledger (BL-108)
22) Click on Standard Fee Which will return whole amount back to Client.

File Actans _‘.:nnh-,v Help

Bikrg Dde:lUyZVZ'UH Bilng Orous Zusny Bing Groux l-’HEHIEHUUPOHIH ¢ Poostee (¥ CantName T Meiged
svC_[ExronTjciIENT MRME [cLzzer 1o|mHs oo [sorzcy [escc oate [ozscarprron |vec| ery] ED cED -
RdEDE F247F 'r;u,m.:vzu;;u;.mmuu&slmnmz;mmm;,m:m., ~~~~~ — Q i0.2%
S3Dv 32€42 1] Return to Client Ledger (BL-108) B 1.00
Rdral 30471 7 20,23
GEEv 43843 1.08
CRDv (S0643 1.0
IR 39733 Nane Coont B 1.09
Foden2 (30472 Medicaid 8 Mo Elighle Cinpe 243.2%

Rdtml‘iﬁi?l Medcwe # X Par 100% 40.80
RADACY 90718 1.a0
Adrml 33471 INSURANCE COMPANY TYRE[RCTIVE|RFFECTIVE [PolIcy & 20.25
EC1 8w 49850 Aserigzcup Real Sclucioms 002034 1.00
Adss2 80472 20.25
FOVXv 30848 1.00

L

Seviox PDWHy Desciplon PedvadiB (Evks - Bys) VFC Dater (20772014

L R - R R < R ]

Do 0 oo

Patid\watp0tt 000

Chet Pay Feason | |

ademl 394 | Rembusenert 100) | StardadFesiod | Shda {1004

o , - | 23) Exit back to

)

B en Zecst ] | Client Register —
Ci Ferae 42 L8 Cewsy By Ther 31 1z B3 | .
& 2 1 Chers Ladges ary By Thert i ‘ Query Client

File  &ctwities B

' Client Riagister Query Criteria (CR-141 g |
Coerd Medesd o =

s Madaate Mo = ! | intment Scheduling
: Abamata 1 |
I~ Confdental
Last Nares: |

i ] Fast Hanm:
6 [ ] 3 [ ] 2 @ 7 : Cesid

| Chient Meider: |
Mather's Maider: | | Phammaceuticals

Uss Nams Tors Webh
Logn T 30871 FM : 0oa: |

Race:
Cient Staluy,
Moge Stalus:

Qucte o the

Why do we wash bath towel:? e
them? 1

s { i
. fal Record Tracking
Heme Cir: | i
Gerdst & 41~ Male © Femde © N/ | B

Szat Name: | g S-S«
Zetods[ | flem Maintenance
Saarch by Fanly ’

Seanch by Guaraniz

o [(8) 4t | I penente Qv [@ et | ]
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mation (CR-31] - EDII

e ~Window Agtons ~Malp v~ or e e e e e 24) Encounters —
KIR: 2407459 | Gender: Femsle DOB:

Double click claim
Race/Ethnic: White / Hispanic : US Ciizer: Unknown to bring up

! Famiy l Guarantor I Addrase I Bilieg I Insurance l Frogram |Appcmlmmls| Ensuinters ‘ Servicas l Encounter Detail
& Dale " Program " Disposition » screen

li| |DATE PROGRAM |SITE|CLINIC|DISPOSITION|NZXT VISIT|ENCOUNTER §|STATUS VITALS|PAY CODE
0

09/24/2013 01/15/2014/IM26635898

f Disposition l Wak In |

| + &1&' yol Eﬁ:ntl Label | b | Rlensl 2y prin I% Docs lﬁ e I‘?}\""’"“‘J !i:nle,l ) ok I kel save ‘9 Exit I g
|

Always go with the listed shot and change Admin code.

e 25) Highlight
Geinei : i the incorrect
Ok Decc: HA / munizatiors / immnrkzstion Clevc 008: shot. _
Hemaseifu (A -~ Appropriate Feleam v Erec i IMOI 24145 26) Hit

Sgn Souce - Both-Auth. And HTFI w

Date 0171372014 Delete

27) Click on
Edit to add a
shot to the
record.

[Adent 30471 1 Qusrity 300 Landgmn Adustivent: seiet Uarrsd el Uvardly

PC13c 99670
e 20640 v03.81 - HIS Vase.

FEDRC 90733 v33.82 ~ Pneussaias Vase.
AOTAe 0631 |

;}! [ lm :u-c-’

Frogiam Specdc Datla ;

AR ;..,m“_—mw*"—] RS m'u;mﬁml‘AT(_l;n‘vuf..;q;“d¥j SRRy e
I Sat Priscipan | el Cuta Forma | Vial Sgns | i |

#) a0 | ) e | ) o] e [ | Gt st Qo o @ e |
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28) Type in the correct code in the box provide and Click OK

mearurter Detait (ER.O1)
F\hﬁ V;\’Yr\ﬁl’r'f Halp
Chert Hame:
Cirés Desc: HA J Immunestions ¢ Immunizaton Cinc
Fideare Wo R
SignSowe |8

o i ol o

A pe 44

Erc. B IMDT241455

bOE: 29) Then Click
the Add button

REI
Apponiments

OK

Associated Diagroses

fuad]  [Disgroses

CconE
i lva3.21
w0d, 82

|ozscatrion I
KIS Vace.

Pneunanis Vase.

P 20870
FIVHC 20642
PEDRC 30733
POTHe 20831

DIAG CORE |DESCR T

*Client Visit Recard®

Fayrrant l Froaider frres I
s s i Py — | Eincal Dwta Foms | Yl Signs CIhEL Teat Szecih
#] a1 | ) e l_u_] D!ktelld«l!‘{r:j‘ut.vl B total sevioa(s] Qn\J 5‘“'9 et l
— = ' X
Client #: KIR: 2407459 | Gender Female DOB: Age _
Name: . Race/Ethnic: White / Hispanic SSN: US Citizen: Unknown
Ciliznt I Family ' Guarantor ! Agdress I Biting Insurance I Frogram ! Appaimtments ’ Enrpogntars I Sarviczs l ~
31) Go to
Account Balance: 0.00 Wiiteoff: 0.00 Over 60: 0.00 Last Pay Date: B|I||ng
Misc Credit: 0.00 Credit Bureau: 0.00 Last Pay Amount: 0.00 ¢
Payment
MEDICAID ID TYPE EFFECTIVE [END DATE |ACTIVE | + | Medicare ID: |~ Bad
. R - ] ~ Insurance: ~| I Raiload
‘ - = s 5 Secondaiy: Rd
‘ D o N LastName:l
l B *_ i ”: A B ) - B First:
| | T, . Middle:
- — S .| AddEdtMedaidtts | PintBilngHistoy |

SERVICE DATE|SERVICE DESCRIETICH

01/15/2014 [BEDRw Pediarix DTaP-HepB-IBV (6w
01/15/2014 Adenz  |Administracion Additional T
01/15/2014 |EC13v Frevnar 13 {6wks-7lmes) VF |
01/15/2014 ROTRw |Retarix Dotavirus {wks-24 o

01/15/2014 ©EDVKv  |PedvaxHIB (6wks — 5yrs) VF 1.00
01/15/2014 [FLUIv  |Fluzene Flu {6mo - 335mo) V 1.00

9, 2 o
4 fdd, l w2 gﬁgn,l Label I 4 Rlerlsl 2y Prin l% Docs I f'.,? 1= I%mrmg‘ E:me.l

4/11/2014 2:32 PM  webbt
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32) For Correct dates of Service (Select All) Ledger Transfer
K Client Billing (8L-02) “webbt: (e v e )
File View Actions Maintenance Help e e —— ~_|§ Whenyou are
Client Name: Guarantor Name: A in the process
Client ID: Client DOB: CoPay: 000 | “Statement Msg Of th e

Account Balance: 0,00 Last Pagment: 0,00 Wite Oft:  0.00 | “nier Payment
Over60Days: 0,00 Misc Credit 0,00 Credit Bueau: 0,00 ] correction the
| @ {Unpaid ¢ Paid Al ¢ Misc " Wiite-off Co-Pay: Payment: prewrsr || Ledger
PROCED DATE|SVCNO|DESCRIPTION CHARGE BALANCE CO-EBARY PRCG|PROVE |SRC|ENCOUNTER # | - Adjustments Transfer W]”
ey L Ledgar Transfer
S S S SN . = bk - N 8l Hhita | NOT be

= ||l grayed out.

Mew Raosipts

Bilfing Detsit

Cliznt Statsmant

POLICY

33) Since we
are returning
all back to
Client (Click
on Standard
Fee)

34) Transfer
Full Fee

File Yew Actam  Meintensmes  Help

Chert Name: | Pucsztiag ||
Chert 1D CoPay 000 | ~Zuseswer Msg~

Acoorl baars 5 ) Wile Ot 000 | “eaprayman ||

. (Repeat 23-34
L | process forall
Cowwa o pini | (f e ]|l orors)

¥ Active Insusancs Comparées Only  reyeon | Go to next

Precste Insurnce B Clientin
nubu:r EFFECTIVE [ERD DAYE |[POLICY » s f § COlTeCtIOH

35) Once you
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have corrected all errors — Return to billing — Private Insurance - Billing Query and find the Bill you

were workin

. i '

By Help
Shaw All
Select All

Clear All

Select Billing
View Billing Detad

Create New Biing
Add To Ensting Billing

g on by highlighting them.

 Ledger (BL-81) “web

l Bifrg Group [UNITEDHEALTHOT3114

" Proseturs (3 Cherthame [ Mesged

I0{1Hs co [roLIcY

|saoc patz [pescazssion

}vrc[ o1e|  HD cEG -

537 SUNTLOWE

101/23/3014 TS Skin Test

1

.0 90,30

36) Action

37) Add to Closed
Billing

Dialog box appears
The billing that you
Are trying to add this
Ledger to be CLOSED
Are you sure you want

9173873014 Adninietrasion |
01438/2044 Kinrix DTaP-IDV
01/32/2014 Raniniatrasicn
C1/38/2088 Vazsvax Varicel
D1/32/720L4 M0 iiZee and ¢
01/33/2014 Fluzone Fiu (3%
£1/28/2514 FluMist Flu Qual
01/28/20L4 Adminsatration
©1/38/3014 Adninterrasicn
©1/38/2013 Fluzona Fiu (3£
©01/28/7014 Sardasil HEV (3
©17/22/72088 Adninistzaticon
01/28/2014 Admintavration |

392 SUNFLOWE
1592 SUNTLOWE
{392 SUNTLOME
$927 SAUFLOWE
[592 SUNFLOWZ
(593 GUNTLOWE
543 SONTLOWE
[543 SUNTLOWE
931 SUNYLOWY
L SUNFLOWE
| SUNTLOWE
L SUNFLOWE
i SUNFLOWE

to ADD this ledger to
this CLOSED
BILLING?

Add Tg Closed Bfing
Dllmﬁo«duc
Query

Recalculate AR

Merge Sefected Records
Urenerge Records

38) Click YES

Views Merge Infermator

FLUv 33653
GRDV (50643
Adrnl 33471
Adenz 30472 3

.

R e i i
o000 00 0Doe o oo

Featarn to Clamt Locper Suary By Clant

40) Claim
Processing

41) Print Billing
Report

42) Make sure
Detail is
highlighted

File Actors SorfBy Window Help

Dadec (/3102074 Gioup. UNITEDHEALTHIN3114
H Claims: 43

It Pad Clans: 0

Eding : 000001 724
Tedal Al Biled: 2006 60
Tolgl faw Faxd. 000

CLOSED

 Same O Favee Proantn | Seecgan |

zv.v {€ M1 [ Urpaid Oy

Gart liy ¥ Clams

BILLED|20MT SRID{2zy -
£3.00 0.00 E
ns, ac 4. 06 73 1=90=5§
21.38 8.90
33,90 5.00
£3.75 a.a8
33.00 p.o0
FENT 4,00 331=9-30:
21.38 8,00
§3.75 p.0%
31,38 288
S1.28
97,20
18,00
21.35
TR
85.00
a1.3%

21.38
21.38

LT [ans
DEOCOLR
a59693 &
300003 A
9000043
oeoIEE
00000E T
asadaT s
D00CDE T
200005 ¢
2606168
000011 3
409012 &
acocisc
200014 G
acasisy
0000161
68017 3
a2001E 3
000015 3

|cLrzeT 1pfoae en{poLrey

=

LR @ e P AN e RS e e

BY¥I-46-3F

RN R R L R R ]

Print

4/11/20142:32 PM  webbt 8



43)

If Correct — Save as HACommon/Business Office/LHD/BiIling/201(or current years

= .
o m  « ceica» » Bi¥ng » Clims Submission » i » P » 2014 v |43 § Searcn 216 »
Orgsnize v Bum  Newfolder =+ 3 @
P T onemosted  Type e
5 Recently Changed a UMNITEDHEALTH)10314 12720141030 A8 Fle 4508
« Public g UNITEDHEALTHOL0814 Y4103 408 Fee 4 kB
B Desktop 3 UNITEDHEALTHILI014 AWM Fle 318
# Downloads g UMNITEDHEALTHO11614 TAVDURITEN Fle KB
12 Recent Pizces 3 UNITEDHEALTHIL 2315 UGB A  Fee 2%8
3 UNITEDHEALTHOL3114 1A/OEINB AN Fie B¥E
4 Libaries T UNITEDHEALTHEiSngrepertd10314.pdf /34 10:40 A1 Adebe Acvbat Do E ]
(% Decuments 5 UNITEDHEAL THESngrepedl0Slepdf LN 1071 A  Adobe AcrobitD.. B¥e
o Music T UNITEDHEALTHEiEingreperd11014,pdf  L30:2013 LIO5 AN Adcbe Acobat D 115
& Pictures 75 UNITEDHEALTHEMingrepeOLISe pdf 1172013013 AM  Adebe Acrchbit D 15¥B
8 Videos L UNITEDHEAL THEiBngrepedI 2314 pdf  L24/ANI49:7T A Adebe Acrebat Do 2¥8
5 UNITEDHEALTHE Singrepend 134 pdf  12U20121050 AN Adcte Acrchat D %D
1% Computer
% HACemmon (\WhagenS\Hesktr
8 webbt (\WhagenS\HealthAdmin
& HeslthAdmin (\\hegen) (Z)
B sensaCipiG8
© Netwerke
) 12@ems  Offine status Onfine
’ 3 Otflne pvallsbiiit; Not avadable
[C Private Insurance Billing Claims Pr
[ File sortBy Help e i
Biling #: 000001770 Date: 02/2172014 Total # Claims: 13 CLOSED
Group: UNITEDHEALTHO22114 Claims Total 786.25
& Cisieed
»
Szact Al I Claar AN Print Options: Only Adrsin Codes for WVFC
Frirt Elfirg Repont Craat= Clzires Fie I Vew Cisims Fiz Friat CUS 1500 Send Clzims ' Clam Hets ] Q Exit

46) Create Claims File
47) Click Send Claims

4/11/2014 2:32 PM  webbt
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folder)
4uon
44) Ready to save report
— Click on Claim
Processing

Select all

Print Billing Report

Will pull up a Reportin
Adobe — Save As and
rename using Private
insurance name
billingreport today’s date.

9



48) Ask id:0003866

Maxme@7

|

0003866

ber will'cl

P-aBc|evas Trading Partner - Tran... X

o E]Shaw.. §8 Kans.. Z]Shaw.. £]Offi.. [ Weat.. P Viich... (€ Weig...

T v B v B v Pagev Sofetyv Tookv @+

Click on: Transmit —
Browse for file

HIPAR 5010

Just Askl

Contad Us

ASK-EDI Trading Partner
Transmit File

Enter the file name or select a fil= to transmit by browsing
through the files on your computer.

g Select File to Transmit :

 Files | Contact Us | Change Passward | Help | Log Out

©of Kaneas = 30 indspendant fcenses of the Blua Cross and Shus Stield
1€ your waperianca broten ks cn this 2te, plaavs notéy our

49) Receive files 999
or 277 click on and do
a Save As

O = & 5 C 199 A3 Trading Patner - Pece ©

"ava-

HIPAA 5010

= Lbranes
* Documents
J Music
e Ptues
B vdeos

| /% Computer
8 HaCemmen |
4 webtd (hage 5
&3 Heathadmin |

Vi fetwork

§
- |

. oal @

Flensme 2T7CA_AMIRIGROUPIZILA (0001 20140220, 116654 53137

Seve nitype

E3LIT Fie ('ﬂliii W y
o

s odm v Pagev Sifetyv Teshv @v

A

50) Click on 277 to
read

Write on Form File
saved, Submitted Date,
\Whether or not there
were any errors.
Receive files 999 or
277 click on and do a
Save As
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51) Click on 5010 File Viewer
52) Click on 277 to Read File.

File Actions Halp

Client Payment Clo By Statonents |

Cath Diaswet Balarce

Locked Record: Mairdenance '

Bifing &dusiment Codes

Madicare

5010Fh\9-\we|

At \Wite Dlis i dustnents J

Dvepayments/Relunds

Contract

| |

|
Medicaid ]
|
Private Insurance I
|

il

Credit Bureau

Non-Posted Checks ’

Elechore Macha Clan Selup I

HOE Hunber List

Medad 10 Lerglhe

Pavare Iressance Corpany Lislirg j

FhaPnamoria Diagresis

Medrae Spts Setup

Check Chert Eiing Balancas I

Change Flace of Service

il

FeVame 2

Fits Narvr ['WhagenStbmslngimintAdu Pt enizer WP S Cormmand LU EFICAL M ocdd Heabh Dispsdraentd || Erowas

| | Acupted Daies 30 |$160835)
|| BILLIKG PRCASOER (Ststu ]

| somepad Cisis ) (5152025
| FEEETED CLams

Mo fmeched Clary

@ [

53) Browse for file

54) Click the selected
file and dialog box
above appears &
Hard to read but the

¥

| 555 o | 1740w e - 432 Chasaciies rmad

green box says No
errors
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